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Remotely Changing the System Area Manager IP Address on a group of System Clients 
using the Management Utility

If for some reason you have had to change the IP Address of the System Area Manager that 
all of the Clients are reporting to, and that prior IP Address of the System Area Manager is not 
available you can use the following to move the IP Address of the System Area Manager that 
the System Clients are reporting to.

Store the batch file and ntarg.dat files in the \syam\utilities\apps folder

Edit the NTARG.DAT file with the IP Address of the System 
Area Manager you wish the System Client now to Report to 
Example 192.168.50.10
*Do not insert extra line as it will corrupt the file

Create a batch file that will be copied 
over to the systems that are running 
the System Client.
It will stop the agent service, copy 
the new NTARG.DAT file and then 
start the agent service
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Within the Management Utility under Third Party Installation add the batch file and check the 
Copy this file option

example changeIP.bat

Under Authentication configure the administartor level username and password that will be 
used to perform this function on the remote systems
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Under Installation choose the group of systems you wish to perform this remote change to, 
then click on the Install Third Party button to install the changes.

Once completed it will show installation history

System Client – IP Address of the 
System Area Manager before

System Client – IP Address of the 
System Area Manager after
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Contact SyAM Software  

For additional information, sales, or technical support, contact SyAM Software:

SyAM Software, Inc. 888 UnifyMe (864-3963)

Corporate Headquarters Sales Offices
1 Chestnut Street, Suite 3-I US Sales            781 718-7395
Nashua, NH 03060 South America   +55 11 3641-3580
PH +1 603 598-9575 Europe               +49 8158 905933
FX +1 603 598-9577
info@syamsoftware.com www.syamsoftware.com
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