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SYAM Software

Remotely Changing the System Area Manager IP Address on a group of System Clients
using the Management Utility

If for some reason you have had to change the IP Address of the System Area Manager that
all of the Clients are reporting to, and that prior IP Address of the System Area Manager is not
available you can use the following to move the IP Address of the System Area Manager that
the System Clients are reporting to.

Store the batch file and ntarg.dat files in the \syam\utilities\apps folder

Edit the NTARG.DAT file with the IP Address of the System e Edt Format iew Help

Area Manager you wish the System Client now to Report to |
192.168.50.10

Example 192.168.50.10

*Do not insert extra line as it will corrupt the file

Create a batch file that will be copied

over to the systems that are running He Edt Famat dew Hep

_ net stop smagent

the System Client. e i Titiessappsy dat /
. . [ayu] - . - L) swamsut1 11t1essa shwntarg. gat b

It will stop the agent service, copy  |ner” start smagent Y PP !

the new NTARG.DAT file and then [

start the agent service
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Within the Management Utility under Third Party Installation add the batch file and check the
Copy this file option

example changelP.bat

il 5y AM Software Management Utility v4.28 _|=

Syztem Discovel_l,.ll SpdtM Installation  Third Party Installation |Authenticati0n| Installationl PowerManagementI System.&lertMatrixl Remate Consolel

Step 2 Choose inztallation source:
a=Lig] i Faraeter i RLTI=001 p— Add...
W4192.168.50.7 DhodhS pabd Wtilitieshappshchangel P bat 10
Eemaye

Clear List

di

pu this file locally to each target machine before installing [required if the above is not a network. share, cannot be used with local
perzonation)

Step 3 Choose inztallation parameters:

— Cuztom Software Parameters — Microzoft Update Scan
Click. on the above installation source to configure parameters, This scans the systems contained within the installation list and
The install folder identified below must be a shared folder identifies any required Microsolt updates.
and accessible by all spztems within your inztallation list.
Instal foder. |"+192 158,501 eSpa wtliestapp | _Sean | [Derau =

The download folder idertified below must be a shared folder and
I-I g accessible by all eystems within pour installation list,

I'\'\1 592.168.50.1 Dhe$h Sk wtiitieshpatch J

Timeout [minutes):

I Download folder:
Cuztom parameters:

™ Do not check for process completion (for BIOS updates) Download Status |

Under Authentication configure the administartor level username and password that will be
used to perform this function on the remote systems

-SyAM Software Management Utility v4.28

Syztem Discc-veryl SpdM Installationl Third Party Installation  Authentication |Installatic-n| Pavser Managementl Syztemn Alert Matrixl Remate Conzo

Step 4: Authentication

[ Install as local system [the file must be copied to each system before installation).

r— Imperzonation

Inztall imperzonating thiz user on each target machine:

Iadministlator

Ix:mx

Idemo-net

Uszer name:

Passward:

Dromair:
v Grant this user "logon as service” permissions [required unless the account already has this privilege).

¥ Remove "logon as service' permissions when finished [this will remove the privilege from the account, even if it was not
granted by this program).

[" Impersanate this uszer locally (required if vaw are not logged in as the: above uzer)| This usen MUST exist on the local system, and
copying locally cannot be enabled!
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Under Installation choose the group of systems you wish to perform this remote change to,
then click on the Install Third Party button to install the changes.

Once completed it will show installation history

iSyAM Software Management Utility v4.28 [_|C

System Discovel_l,ll Syt Installationl Third Party Installationl Authentication  Installation I Powwer Managementl System Alert Matri:-:l Remote Consolel

Current Status:

Inztallations currenty runting: i} Mumber of zimultaheous installations: I2DD
Installation success: 1
Installation failure: 1}
Inztallation List Last refreshed: 0441042008 16:47 IHigh Schaal R4
P Addrezs Stk Wersion Type I anaged | On | MALC |
Hi.. ©35M52-01 19216850101 W343000-BL20..  Deskiop 20 Yes Yer 00-14-40-B0-10-..
Inztall Sk Inztall Third Party | Clear Histary I
Installation History:
Time | Hame | |P Address | Status | Type | File |
04/22/2008 1614 Q35M52- 1592.168.50.101 Succeeded Third Party changelP.bat
. Notification Setti
System Client — IP Address of the ciification Setings
Email Address [ |
System Area Manager before SMS /Pager Address | |
Metwork Message Machine | |
Mame
System Area Manager | 192.168.0.1D|
Username f i
Sender's Email Address [ |
Sender's Email Password [ ]
Notification Settings
System Client — IP Address of the Email Address
SMS/Pager Address
SyStem Area Manager after MNetwork Message Machine
Name

Username

Sender's Email Address

Sender's Email Password

|
|
|
System Area Manager | 19z, 1658.50.10
[
|
|
T
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Contact SyAM Software

For additional information, sales, or technical support, contact SyAM Software:

SyAM Software, Inc. 888 UnifyMe (864-3963)
Corporate Headquarters Sales Offices

1 Chestnut Street, Suite 3-I US Sales 781 718-7395
Nashua, NH 03060 South America +55 11 3641-3580
PH +1 603 598-9575 Europe +49 8158 905933
FX +1 603 598-9577

info@syamsoftware.com www.syamsoftware.com
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