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SyAM Software and Intel e expand Intel e
Matrix RAID Support for the Desktop

Version 4 System Client with support of Intel Matri ~ x RAID
Support

Nashua, N.H. (February 18, 2009) —SyAM Software, a leading provider of system area
management tools that enable IT administrators to manage their multi-vendor systems,
has announced today the release of its Version 4 System Area Manager and System Client
software. The release == which includes Desktop RAID, enhanced management of system
and power management assets, user-defined filtering and reporting tools and a more easily
navigated, intuitive and system-sensitive dashboard == is conspicuous in marking SyAM’s
System Client software as the first product of its kind industry-wide to support Intel Matrix
RAID technology on the desktop.

Intel Matrix Storage Technology provides the level of data protection necessary for
today's digital computing platforms. Whether using one or multiple hard drives, users
can take advantage of enhanced performance and lower power consumption.

Intel® Corporation ships the SyAM System Client Software technology with its desktop
boards equipped with its vPro™ Technology.

“Our System Area Manager solution makes it simpler for Small and Medium business to
manage their desktop environments, or enterprises to manage their remote locations,
pro-actively and efficiently from anywhere across the network using a web browser. ,
said Nick Thickins, SyAM Software CEO. “With desktop RAID growing in popularity and
affordability, it was a natural for SyAM to expand our Server RAID monitoring and
alerting to the desktop platform using Intel Matrix Storage Technology.”

SyAM’s System Client software also includes its Intelligent Automated Power
Management which creates and enforces power policies and schedules, greatly
reducing electrical consumption maximum cost savings with minimal end user
intervention.

Additional features available in the Version 4.0 release include:



» A dashboard summarizing systems’ health and most recent events
» Intelligent Automated Power Management

* Enhanced Asset / Inventory reporting

* Enhanced Event tracking and reporting

Version 4 is currently shipping and available for download. Further information is
available at www.syamsoftware.com.

About SyAM Software:

SyAM Software is a developer of Systems Area Management tools enabling pro-active
operational monitoring, remote management, patch deployment and power
management. The solution works across all Notebooks, Desktops, Servers and RAID
devices running Windows, Linux and OS X. All products are easy to deploy, learn, and
use and can be downloaded from www.syamsoftware.com free of charge. Management
Utilities and System Client products can be used for free indefinitely. Their functionality
is expanded when used in conjunction with System Area Manager, the central
management console that is licensed based upon the number of systems being
managed. SyAM Software solutions provide increased levels of visibility and
management for IT professionals at SMB to enterprise sized organizations. Using a web
browser they have access to IT Assets at all time so they know what they have, where
it's located, how it's configured, and its operational health state in real-time. Major
tangible and measurable business benefits include reduced energy costs, simplified and
automated asset tracking, remote monitoring and resolution, reduced complexity and
reduced total cost of ownership.




