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SyAM Announces Technology Partnership with NeoGenesys
OEM relationship marks SyAM’s first Mexican Partnership

Nashua, N.H. (April 9, 2009) —SyAM Software is announcing today a technology partnership with
Neogenesys. As a part of this agreement, Neogenesys will integrate SyAM management products with
Intel® remote management vPro™ Technology into its own line of Intelligent Terminals and servers to
increase the manageability of its solutions for its customers throughout Latin America.

The OEM relationship marks SyAM Software’s first ever such partnership in Mexico and will enable
Neogenesys — an Intel® Mexico Strategic solution partner — to offer fast and effective Server and desktop
advanced management solutions for its Expanda line of Intelligent terminals based on Intel’s Core2 Duo
and vPro chipsets. SyAM Software will further enable Neogenesys customers to remotely manage a large
number of Expanda terminals, servers and legacy systems from a single console.

The software allows IT administrators to easily and with greater agility manage networks of PCs and
servers, reducing downtime and increasing productivity. SyAM Software enables IT managers to pro-
actively manage all of their IT Assets: know what they have, where its located, how its configured, its
change history and most importantly know of issues in advance before down time occurs.

"We are pleased to be working with NeoGenesys", states Nick Thickins, CEO of SyAM Software. "SyAM
provides NeoGenesys customers with a scalable and affordable management solution, enabling their
customers to centralize and proactively manage their terminals and legacy systems. SyAM continues to
expand its global footprint and our relationship with NeoGenesys is a proof point that our value-added
management tools continue to make impressive strides for customers here at home and, through valued
resellers like Neogenesys, throughout the world.”

“This strategic partnership between SyAM and Neogénesys will allow our company to bundle and offer not
only advanced technology products and services, but also very solid management tools that complement
our solutions and makes them more appealing and complete in terms of what other vendors can offer,” said
Luis Perez Galvan, president, Neogenesys. . “As a local OEM we manufacture rack, blades and pedestal
servers and Intelligent Terminals. The integration of the SyAM productline in all of our products, increases
the manageability and level of service first class corporations expect from traditional brands and makes our
products more appealing to larger corporations, government and small to medium companies.”

He added, “This partnership will provide our customers with the confidence that in deploying our solutions,
their technical staff can manage their complete infrastructure from any location, increasing the
organization’s level of service, availability, responsiveness and performance.”
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About Neogenesys

Neogenesys is a Mexican based private company. Founded in 2000, the company provides high technology
products and services, bundled in all inclusive solutions, that solve specific infrastructure pain areas to
corporations of all sizes and markets. The company offers its products and services in all the country of
Mexico as well as some countries of Central and South America. By offering consulting, pre & post sale
support and training, Neogenesys can extend its geographic reach without boundaries. Neogenesys’
enhanced Value Offering includes End-to-End Solution Integration specifically for the customer
requirements, not offering pre-packed monolithic"solutions", we can achieve this mainly due by the nature
of our products, that allow us to mix and match like "Lego" building blocks, in order to integrate a new
solution on an expedite and efficient manner.

About SyAM Software:

SyAM Software is a developer of Systems Area Management tools enabling pro-active operational
monitoring, remote management, patch deployment and power management. The solution works across all
Notebooks, Desktops, Servers and RAID devices running Windows, Linux and OS X. All products are easy
to deploy, learn, and use and can be downloaded from www.syamsoftware.com free of charge.
Management Utilities and System Client products can be used for free indefinitely. Their functionality is
expanded when used in conjunction with System Area Manager, the central management console that is
licensed based upon the number of systems being managed. SyAM Software solutions provide increased
levels of visibility and management for IT professionals at SMB to enterprise sized organizations. Using a
web browser they have access to IT Assets at all time so they know what they have, where it’s located, how
it’s configured, and its operational health state in real-time. Major tangible and measurable business
benefits include reduced energy costs, simplified and automated asset tracking, remote monitoring and
resolution, reduced complexity and reduced total cost of ownership.
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