SyAM Software: Using the SyAM Events Management Pack For Microsoft System Center Operations Manager 2007

SyAM Software

Tool Tip: Using the SyAM Events Management Pack For Microsoft System Center
Operations Manager 2007

Overview:
This document provides on overview on integration of SyAM’s Event Management Pack with Microsoft's
System Center Operations Manager 2007.

Requirements:
e System Area Manager managing clients running SyAM's System Client.
e Microsoft System Center Operations Manager 2007

Benefits:

System Level Alerting- Ability to view the status of all monitored components at a system level
Physical Sensors (Fans, Voltages, Temperature) Logical Sensors (Network Adapters, Physical Disks,
Logical Disks, Managed RAID Controllers, CPU Utilization, Memory Utilization)

Alert Roll-ups into SCOM 2007 — The management pack will alert upon warning and critical events
logged by the agent in the Windows Application log, these alerts are rolled up into the main active alerts

screen in SCOM 2007 for assignment to a technician.

Installation

1. Start System Center Operations Manager 2007 Operations Console.
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2. Click the Administration tab, right-click Management Packs in the left tree and select Import
Management Pack...
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3. Onthe Import Management Packs screen, click the Add button and select From Disk...
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4. Click No when asked to search online for dependencies.
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5. Select the SyAM Events management pack file and click Open
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6. Click Install.
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7. Wait for the management pack to finish installing. Click Close.

;r' Import Management Packs E3

i i
E{% Import Management Packs it
4 o L
Select Management Packs @ Hel
It
" Downloading and importing the selected management packs. :
p | Name | | Status 1
r . ]
]
bt
c
! h
Ie

Impart Statug Details

I Stop Close |

T T ey ey e = P Te—

© 2011 SyAM Software, Inc. All rights reserved. SyAM Software and the SyAM Software design are trademarks of
SyAM Software, Inc. Other brands and names are the property of their respective owners.



SyAM Software: Using the SyAM Events Management Pack For Microsoft System Center Operations Manager 2007

8. Click the Authoring button, select Groups in the left tree. Locate the “SyAM Managed Systems”
group. Right-click on this group and click Properties...
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9. Click the Explicit Members tab and click Add/Remove Objects...
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10. Change the Search for drop down to Windows Computer and click Search. Select the systems
you want to monitor SyAM events for and click Add. Click OK when you are done.
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11. Verify the systems you added are in the list and click Apply. Click OK.
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12. Click the Monitoring button, find the “SyAM Events Management Pack” folder and expand it.
Click SyAM Managed Diagram. Click within the diagram. If you don’t see your group members,
press F5 to refresh the view. Confirm the machines you added to the group are present in the
diagram.
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13. Click the System Area Manager web shortcut. Right-click this shortcut and click Properties.
Change the Target website field to match your system area manager, by default the management
pack uses localhost.
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14. Login to your Area Manager. Go to the System Alert Matrix for the system you would like to
monitor. Check “System Event Log” for the sensors of interest. Click Apply when done.
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15. There are a couple of ways to view alerts in SCOM 2007. One way is to view the alerts grouped
by category (e.g. Logical Sensor, Logical Disk). To see these alerts, expand the Logical Sensors
or Physical Sensors folders and select the alert view of interest.

(Alert description on next page)
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Here is a closer look at the onscreen details of the alert:
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You can also see SyAM warning and critical alerts from SCOM 2007’s primary Active Alerts screen, side
by side with other alerts.
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