
 

Using Management Utilities to Install Windows Update Agent 

When using the Microsoft Patch Management features of SyAM Management Utilities, the initial patch 

scan or deployment to a client system may fail because Windows Update Agent 3.0 is not present on the 

system. Windows Update Agent can be installed using the Third Party Software feature of Management 

Utilities. This installation will need to be done only once for any client system. 

If a Patch Management operation is attempted on a system that does not yet have Windows Update 

Agent 3.0, an error message like this one will appear in Status: 

 

Download Windows Update Agent 3.0 from Microsoft. There are separate executable files for 32-bit and 

for 64-bit systems. 

WindowsUpdateAgent30-x86.exe: http://go.microsoft.com/fwlink/?LinkID=100334 

WindowsUpdateAgent30-x64.exe: http://go.microsoft.com/fwlink/?LinkID=100335 

Place the files in the network location defined as the Default Application Path in the Administration 

Settings of the Management Utility. 

In the Management Utility, create a Third Party template. Enter a template name. Select the target 

platform and authentication template. Enter the Default Application Path if it is not already filled in. 



Click the Find Files button and choose the installation executable (WindowsUpdateAgent30-x86.exe or 

WindowsUpdateAgent30-x64.exe) from the drop down menu. 

Enter the installation parameters: 

/quiet /norestart /wuforce 

 

When the parameters have been entered, click the Add button. Review the file path and parameters, 

save changes to the template, and click OK to confirm. 

 

  



In our example, we have created a deployment template for the 32-bit executable. The 64-bit version 

uses the same installation parameters. 

To deploy Windows Update Agent, highlight a system or systems in Groups, then right-click and choose 

Deploy Third Party Software. Select the Authentication Template and the Third Party Software 

Template. Click Run Job, then click OK to confirm. 

When the job is finished, check the Status message to confirm that Windows Update Agent was 

deployed successfully. 

 

The client system is now ready for Windows patch scanning and deployment. 

 


